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MONTH-TO-MONTH SERVICE AGREEMENT EXISTING CHAMBER NATION CUSTOMER ONLY 

 

Questions:  Richard Scully, Founder  

Richard@PremiumMembershipPlan.Com                

(855) ADD-Members / (855) 233-6362 

Corporate:  http://www.tiodew.com 

_____________________________________________________________________________________ 

PLEASE NOTE: This service is intended and should ALWAYS be a revenue generator for your organization. 

Make it part of your membership plans. The value delivered WILL RETURN dividends to your organization in 

every case. We will be happy to help you realize the very most from this program! 

_____________________________________________________________________________________  

 

Please complete the following information to order your own Premium Membership Plan Network. 

FAX ENTIRE AGREEMENT INCLUDING SIGNATURE ON LAST PAGE TO:  (855) 268-7329 

 

 

Organization: _________________________________________________________________________  

 

Contact: _____________________________________ Title: ___________________________________ 

 

Your Email: ___________________________________ Phone: _________________________________  

 

Owner/CEO: _______________________________ Email: ____________________________________ 

 

Fax: ________________________________________ General Support Box: ______________________ 

 

Website: _________________________ What Will This Network be Called: _______________________ 

 

Physical Address: _____________________________________________________________________ 

 

Mailing Address: _______________________________________________________________________ 

 

City: ___________________________________ State: ______ Zip Code: _________________________ 

 

Year Started: ____________ 

 

Date you would like to target for a network grand opening? _____________________________________ 

 

 

 

http://www.tiodew.com/
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Program Summary: 

 
All over the country you will see thousands of attempts to help grow local commerce, but the vast 

majority fail. Why is this? It is because 90% of business owners simply do not have the time to 

contribute information to the community systems. Also the organizations who consider doing the work 

for their members find out quickly that the cost of assembling and processing the data was simply too 

expensive. In understanding this market extensively through our sister company, Tiodew, we made a 

decision to re-invent how a buy local program was structured and automated. Today, there is an 

affordable solution that is critical to any economic development program or plan for promoting 

member businesses. 

 We Provide the Program Automation 

 We Provide the Chamber Assistant 
 We Gather Information/Interview Businesses  
 We Create a Unique Storyboard Presentation 

 We Do the Data Entry for the Business 

 We Deliver Outstanding Support and Results 

First, we want to assure you that this program offers an optional upgrade and is 

NOT a replacement for your existing or future membership plans. This program 

is simply an option to upgrade any traditional membership plan to premium.  

 

This system works alongside all membership management systems.  

 

If you do elect to add this program to your Chamber of Commerce, and 20% of 

your members are ultimately at the Premium Membership Level, we offer to 

provide your Chamber a complete membership management system at NO COST 

from Chamber Nation.  

 

Your Members Will Love Their Chamber Assistant! 

 

 

 

 

 

 

When you join the Chamber of Commerce as a premium member we give you 

more time to focus on the big picture by taking care of the little details that will 

help you gain new prospects.  

 

As a member you will be assigned your own Chamber Assistant ("CA") — a 

smart, highly trained US-based point person who works remotely as your right 

hand and left brain for your local online presence. You delegate a display task 

and your CA is on it. 

 

Learn more at: http://www.ChamberAssistant.com 

http://www.chamberassistant.com/
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Initial Network Investment: 

 

Organization Investment for the Entire Networking System: 

● One-time setup of $495 (for community-wide system) (NO CHARGE FOR EXISTING CN CUSTOMER) 
● Monthly network system investment of $49.95 for community-wide custom wireless network, 

ongoing presentation training, and advertiser sales support. 
● We setup a support team for your new members with effortless member on-boarding. 

 

Return: 

● Deliver a custom instance of our “Premium Membership Plan” system. 
● Deliver your own mobile application used for presenting membership value. 
● Deliver local wireless network with one-time use Local Golden Tickets. 
● Deliver an advanced, inter-connected mobile app directory. 
● Deliver a keyword texting delivery system for your premium members. 
● Deliver a cross-reference directory and window display presentation system. 
● Deliver loaded systems for each participating premium member. 
● Deliver an R and S consulting subscription for ongoing sales training support. 
● Deliver a complete educational services binder.  

 

On-Going Member Investment (for participating members only): 
 

● You charge to each new member who selects the premium level a one-time setup of $49.95.  

● You add between $120 and $170 to the cost of plans you designate as premium making this 

a terrific revenue producer for your Chamber. We will default all to $169.95 leaving $50 upside. 

● After you have collected this from only those members who have opted to go premium, we 

bill the Chamber a one-time setup fee of $49.95 (that you already collected from the member), 

and then $9.95* per month (that you had also collected in advance from the member when 

they joined the premium plan). 

○ *Value returned to the member is far greater than the wholesale rate of $9.95. 

 

What is included for the Member? 

 

 3-D Catalog Cover Page  Beautiful Catalog System 

 Mobile Web Application  Custom Keyword Texting 

 Integrated Facebook Catalog  QR Code Publishing System 

 Mobile Posting Service  Automated Twitter Publishing 

 Incredible Setup and Support  Local Golden Tickets 
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Monthly system hosting and 

management services  

(Month-to-month service agreement) 

 
The software is configured to operate as a Software-As-A-

Service (SaaS) model that we host and manage for you and your 

members.  You have an instance of this software custom 

configured for your organization.  The system is designed to be 

configured for each participating business within your own 

unique network.  All telephone support for you, your staff, and 

members is included to insure that the system is used to its 

fullest extent and you have the support needed to make your 

members happy.  
 

The system is designed to support your sales efforts as the 

program is launched and does not require any custom changes 

for most customers.  If you do want to make a change in the core 

operating system, it is possible upon request, but if it does 

require custom engineering that is billed at $145 per hour. In 

most implementations this is not ever required. When a custom 

engineering request is received you will be given a general 

estimate and an option to approve the request. A deposit of 50% 

down prior to starting custom engineering will be requested. 

 
Month-to-Month Online Service Agreement 
EcTownUSA, LLC. (aka “Premium Membership Plan”) - also 

referred to as the PMP is an Internet-based online information, 

community commerce, cross reference directory, 

communication and advertising system (the “Agreement”). BY 

ACCESSING, OR USING THE PMP, YOU AGREE TO BE 

BOUND BY THE TERMS AND CONDITIONS OF THIS 

AGREEMENT.  IF YOU DO NOT WISH TO BE BOUND BY 

THIS AGREEMENT, YOU MAY NOT ACCESS OR USE THE 

PMP. 

 
ECTOWNUSA, LLC. MAY MODIFY THIS AGREEMENT ONCE 

AGREED TO BY BOTH PARTIES, AND SUCH MODIFICATION 

SHALL BE EFFECTIVE IMMEDIATELY.  ECTOWNUSA SHALL 

USE ITS BEST EFFORTS TO NOTIFY YOU OF ANY 

MATERIAL MODIFICATIONS AT LEAST THIRTY (30) DAYS 

PRIOR TO THOSE MODIFICATIONS TAKING AFFECT. UPON 

NOTIFICATION, YOU AGREE TO REVIEW THIS 

AGREEMENT TO ENSURE THAT YOU ARE AWARE OF ANY 

MODIFICATIONS. YOUR CONTINUED ACCESS OR USE OF 

PMP SHALL BE DEEMED YOUR CONCLUSIVE 

ACCEPTANCE OF THE MODIFIED AGREEMENT. 

 
1. DISCLAIMER 
The information and software contained in PMP is for the 

purpose of assisting organizations and their member advertisers 

to help promote their businesses and community. Nothing 

contained in PMP is intended to be instructional for 

management of a organization. The information should not be 

considered complete. 

 
The information contained in PMP is compiled from a variety of 

sources (“Information Providers”). Neither EcTownUSA nor 

Information Providers directly or indirectly practice management 

consulting as part of PMP.  PMP SERVICES AND PMP 

SOFTWARE AND INFORMATION ACCESSED Through PMP 

(the “SERVICES”) ARE provided “AS IS” without warranty, 

express or implied. EcTownUSA Hereby excludes all implied 

warranties of merchantability and fitness for a particular use or 

purpose with respect to the SERVICES. There are no warranties 

which extend beyond the description on the face OF THIS 

AGREEMENT.   EcTownUSA and Information Providers make 

no warranty as to the reliability, accuracy, timeliness, 

usefulness, adequacy, completeness or suitability of the 

Services. EcTownUSA and Information Providers cannot and do 

not warrant against human and machine errors, omissions, 

delays, interruptions or losses, including loss of data. 

EcTownUSA and Information Providers cannot and do not 

guarantee or warrant that files available for downloading from 

this online site will be free of infection by viruses, worms, Trojan 

horses or other code that manifest contaminating or destructive 

properties. EcTownUSA and Information Providers do not 

warrant or guarantee that the functions or Services performed in 

PMP will be uninterrupted or error-free or that defects in PMP 

will be corrected. Users of PMP are responsible for (1) 

implementing and maintaining adequate procedures and 

checkpoints to satisfy their particular requirements for accuracy 

of data input and output and (2) maintaining a means external 

to PMP for the reconstruction of any lost data. 

 
2. OTHER SITES 
You are encouraged to use discretion while browsing the 

Internet on searches initiated at PMP. PMP links may lead 

unintentionally to sites containing information that some people 

may find inappropriate or offensive. It may also lead to sites 

which contain inaccurate information, false or misleading 

advertising, or information which violates copyright, libel or 

defamation laws. What this means is that the user of the PMP 

system might add a display with a link that goes to wrong URL 

etc. EcTownUSA and Information Providers make no 

representations concerning any effort to review all of the content 

of sites listed in its catalog (indeed, given the number of results 

from any browsing which starts with a PMP link that would be 

practically impossible). 

 
3. REVIEW OF POSTINGS & UPLOADS 
EcTownUSA does not and cannot review all communications 

and materials posted or uploaded to PMP and is not responsible 

for the content of these communications and materials. 

However, EcTownUSA reserves the right to block or remove 

communications or materials that it determines, upon being 

made aware of any matters it deems inappropriate, and in its 

sole discretion, to be (a) abusive, libelous, defamatory or 

obscene, (b) fraudulent, deceptive, or misleading, (c) in violation 

of a copyright or trademark, other intellectual property right of 

another or (d) offensive or otherwise unacceptable to 
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EcTownUSA. ANY MESSAGES, ADVICE, OPINIONS OR 

OTHER INFORMATION CONTAINED IN ANY DISCUSSION 

AREA SHOULD NOT BE CONSTRUED AS PROFESSIONAL 

ADVICE OR INSTRUCTION NOR THE OPINION OF ANYONE 

IN ANY WAY AFFILIATED WITH ECTOWNUSA, LLC OR ITS 

INFORMATION PROVIDERS, INCLUDING WITHOUT 

LIMITATION, THEIR RESPECTIVE OFFICERS, DIRECTORS, 

EMPLOYEES, OR OTHER STAFF AND AGENTS.   

 
4. LIMITED LICENSE 
By this Agreement, EcTownUSA grants, subject to the terms of 

this Agreement, only a limited, non-transferable and non-

exclusive license to use the software and documentation 

necessary to access, explore and otherwise use PMP in real 

time and to use the materials in PMP in a manner consistent 

with paragraph 11 (Copyright) below. 

 
5. USER’S AGREEMENT 
You agree to: (a) maintain all equipment required for your 

access to and use of PMP; (b) use best efforts to maintain the 

security of your user identification, password and other 

confidential information relating to your PMP account; and (c) be 

responsible for all charges resulting from use of your PMP 

account, including unauthorized use prior to you notifying 

EcTownUSA of such use and taking steps to prevent its further 

occurrence by changing your password except in cases of theft, 

hacking or unauthorized use of password. 

 
6. ON-LINE COMMUNICATIONS 

 
6.1 EcTownUSA, LLC. will not sell information on 

advertisers to any outside party. 

 
6.2 Your participation in on-line communications occurs in 

real time and is not edited, censored, or otherwise controlled by 

EcTownUSA. EcTownUSA cannot and does not screen content 

provided by you and placed into PMP In reserving the right to 

monitor these activities, EcTownUSA assumes no responsibility 

or liability for any content or activity, lawful or otherwise, 

occurring at any time on the PMP. 

 
6.3 You may send and receive electronic mail (“email”), 

engage in conferences and chats, download and upload files 

and otherwise use PMP as permitted by this Agreement, 

EcTownUSA’s operating policies and applicable law. Files that 

you upload, public messages that you send and your activity in 

conferences and chats are subject to review, modification and 

deletion without notice by the forum manager responsible for the 

PMP area where you’re uploading or other activity takes place 

(or by an individual designated by such forum manager for such 

purpose). EcTownUSA reserves the right in its sole discretion to 

change such policies at any time. EcTownUSA shall use its best 

efforts to notify you of any material modifications at least thirty 

(30) days prior to those modifications taking affect. Files 

uploaded to a BBS may be subject to posted limitations on 

usage, reproduction and/or dissemination, and you are 

responsible for adhering to such limitations if you download 

them. The discretion of EcTownUSA, LLC or any of its agents to 

review, modify, or delete information as forum manager is not 

an assumption of responsibility or liability for any content or 

activity, lawful or otherwise, occurring at any time on PMP, nor 

should that discretion be read to imply any such assumption. 

EcTownUSA, LLC assumes no responsibility or liability for any 

content or activity, lawful or otherwise, occurring at any time on 

PMP. 

 
6.4 You are responsible for your communications and your 

use of PMP. You may not, under any circumstances, do any of 

the following: (a) use simultaneous, unattended or continuous 

connections to PMP with one account; (b) post or transmit any 

message which is libelous or defamatory; (c) post or transmit 

any message, data, image or program which is indecent, 

obscene or pornographic; (d) post or transmit any message, 

data, image or program that would violate the property rights of 

others, including unauthorized copyrighted text, images or 

programs, trade secrets or other confidential proprietary 

information, and trademarks or service marks used in an 

infringing fashion; (e) use PMP to threaten, harass, stalk, abuse, 

or otherwise violate the legal rights (including rights of privacy 

and publicity) of others; (f) intercept or attempt to intercept email 

or other private communications not intended for you; (g) send 

email to Users or other Internet users for any purpose other than 

personal communication, including to advertise or offer to 

unsolicited sell goods or services to other Users, use as a mass 

unsolicited distribution medium to communicate a generally 

unsolicited message, or use your email account as an address 

to which Users or other Internet users need to respond (except 

as otherwise expressly permitted by EcTownUSA); (h) send 

unsolicited email messages through third-party mail servers in 

order to relay your email or hide the origination of your email to 

others; (i) upload or download files that contain software or other 

material protected by intellectual property laws, rights of privacy 

or publicity, or any other applicable law unless you own or 

control the rights to such files or have received all necessary 

consents; (j) upload files that contain a virus or corrupted data; 

(k) delete any author attributions, legal notices or proprietary 

designations or labels in a file that you upload to a BBS or PMP; 

(l) falsify the source or origin of software or other material 

contained in a file that you upload to a BBS or PMP; (m) use 

PMP in a manner that adversely affects the availability of its 

resources to other Users; (n) use, download or otherwise copy, 

or provide (whether or not for a fee) to a person or entity that is 

not a subscriber to PMP the User directory or any portion thereof 

other than for personal, noncommercial purposes (except as 

otherwise expressly permitted by EcTownUSA, LLC.); (o) falsely 

purport to be an employee or agent of PMP (p) cause repeated 

disruptive incidents; or (q) act, or fail to act, in your use of PMP, 

in a manner that is contrary to applicable law or regulation. In 

addition, you may not post or transmit any message which is 

harmful, threatening, abusive or hateful. It is not the intent of 

EcTownUSA to discourage Users from taking controversial 
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positions or expressing vigorously what may be unpopular views 

in PMP, nonetheless, EcTownUSA reserves the right to take 

such action as it deems appropriate in cases where PMP is used 

to disseminate statements which are deeply and widely 

offensive and/or harmful. Each time you upload a file on PMP, 

you represent and warrant that you own or otherwise control the 

rights or have the necessary consents to do so, and you grant 

every other User the right to download and use such file. If you 

are in violation of any of the foregoing limitations, EcTownUSA 

shall notify you in writing and you shall have fifteen (15) days to 

cure the violation. Your failure to observe any of the foregoing 

limitations or obligations may also result in civil or criminal 

liability. To the extent that you are uncertain whether what you 

seek to say or do on PMP may fall into one of the above 

prohibited categories, you should assume it would violate this 

paragraph and you should not engage in that conduct.” 

 
7. PRIVACY POLICY 
EcTownUSA considers its users’ privacy to be of the utmost 

importance. Please see ATTACHMENT A for our Privacy 

Statement and detailed description of our information gathering 

and dissemination practices. 

 
8. OPERATION 
EcTownUSA reserves complete and sole discretion with respect 

to the operation of PMP. EcTownUSA may, among other things: 

(a) delete email if it has not been accessed by a User within the 

time established by EcTownUSA’s policies; (b) subject to 

Section 6, make available to third parties information relating to 

PMP and Users (for engineering and support purposes); and (c) 

withdraw, suspend or discontinue any functionality or feature of 

PMP. EcTownUSA, LLC assumes no responsibility or liability for 

any content or activity, lawful or otherwise, occurring at any time 

on PMP. EcTownUSA shall use best efforts to provide 

reasonable advance notice of any material withdrawal, 

suspension or discontinuance of any function or feature of PMP.  

EcTownUSA shall not sell your information, or information 

relating to your Users, to third parties without your prior written 

consent. EcTownUSA, LLC assumes no responsibility or liability 

for any content or activity, lawful or otherwise, occurring at any 

time on PMP. EcTownUSA may, in its complete and sole 

discretion, review uploaded files, conferences, BBS’s, forums, 

and chats and authorize restrictions on access thereto. 

EcTownUSA will not review the contents of email except as 

required or allowed by applicable law or legal process.  

 
9. USER REPRESENTATIONS 
You represent and warrant that you are at least 18 years of age 

and that you possess the legal right and ability to enter into this 

Agreement and to use PMP in accordance with this Agreement. 

You agree to be financially responsible for your use of PMP (as 

well as for use of your account by others, including minors of 

members, etc.) and to comply with your responsibilities and 

obligations as stated in this Agreement. 

 
10. CONTENT 

Statements made in websites, newsgroups, message boards, 

email, forums, conferences and chats reflect only the views of 

their authors. Forum managers, forum hosts, CP’s, or 

Merchants appearing on PMP are not authorized EcTownUSA 

spokespersons, and their views do not necessarily reflect those 

of EcTownUSA. 

 
11. COPYRIGHT 
The entire contents of PMP are copyrighted as a collective work 

under the laws of United States and other copyright laws. 

EcTownUSA, LLC. holds the copyright in the collective work. 

The collective work includes works which are the property of the 

Information Providers which are also protected by copyright and 

other intellectual property laws. You may display and, subject to 

any expressly stated restrictions or limitations relating to specific 

material, download portions of the material from the different 

areas of PMP solely for your own non-commercial use, unless 

otherwise permitted (e.g., in the case of electronic coupons, 

etc). Any redistribution retransmission or publication of any 

copyrighted material is strictly prohibited without the express 

written consent of the copyright owner. You agree not to change 

or delete any proprietary notices from materials downloaded 

from PMP. 

 
12. LICENSES AND IDEA SUBMISSIONS 
You agree to grant to EcTownUSA a non-exclusive, worldwide, 

royalty-free, perpetual license, with the right to sublicense, to 

reproduce, distribute, transmit, create derivative works of, 

publicly display and publicly perform any materials and other 

information (including, without limitation, ideas contained therein 

for new or improved products or services) you submit to public 

areas of PMP (such as BBS’s, forums and chat rooms) by all 

means and in any media now known or hereafter developed. 

You hereby waive all rights, legal, moral, or otherwise, in any 

such materials and information, and you hereby warrant that any 

such materials and information are original with you, or that you 

have the right to submit such materials and information. You 

agree that you shall have no recourse against EcTownUSA for 

any alleged or actual infringement or misappropriation of any 

proprietary right in your communication, absent fraud, bad faith 

or willful misconduct.  

 
13. INDEMNIFICATION** 
BOTH PARTIES AGREE TO INDEMNIFY, DEFEND AND 

HOLD HARMLESS THE OTHER PARTY, ITS OFFICERS, 

DIRECTORS, EMPLOYEES, AGENTS, INFORMATION 

PROVIDERS AND SUPPLIERS FROM AND AGAINST ALL 

LOSSES, EXPENSES, DAMAGES AND COSTS, INCLUDING 

REASONABLE ATTORNEY’S FEES, RESULTING FROM ANY 

VIOLATION OF THIS AGREEMENT OR ANY ACTIVITY 

RELATED TO YOUR ACCOUNT.  

 
14. WAIVER, RELEASE AND LIMITATION OF LIABILITY 
YOU AGREE THAT NEITHER ECTOWNUSA, NOR ITS 

OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, 

INFORMATION PROVIDERS OR SUPPLIERS SHALL HAVE 
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ANY LIABILITY TO YOU UNDER ANY THEORY OF LIABILITY 

OR INDEMNITY IN CONNECTION WITH YOUR USE OF PMP, 

EXCEPT IN INSTANCES OF GROSS NEGLIGENCE OR 

WILLFUL MISCONDUCT BY ECTOWNUSA. YOU HEREBY 

RELEASE AND FOREVER WAIVE ANY AND ALL CLAIMS 

YOU MAY HAVE AGAINST ECTOWNUSA, ITS OFFICERS, 

DIRECTORS, EMPLOYEES, AGENTS, INFORMATION 

PROVIDERS OR SUPPLIERS (INCLUDING BUT NOT 

LIMITED TO CLAIMS BASED UPON THE NEGLIGENCE OF 

COMPANY, ITS OFFICERS, DIRECTORS, EMPLOYEES, 

AGENTS, INFORMATION PROVIDERS OR SUPPLIERS) FOR 

LOSSES OR DAMAGES YOU SUSTAIN IN CONNECTION 

WITH YOUR USE OF PMP, EXCEPT IN INSTANCES OF 

GROSS NEGLIGENCE OR WILLFUL MISCONDUCT BY 

ECTOWNUSA.  

 
NOTWITHSTANDING THE FOREGOING PARAGRAPH, THE 

TOTAL LIABILITY OF ECTOWNUSA, ITS OFFICERS, 

DIRECTORS, EMPLOYEES, AGENTS, INFORMATION 

PROVIDERS AND SUPPLIERS, IF ANY, FOR LOSSES OR 

DAMAGES SHALL NOT EXCEED THE FEES PAID BY THE 

USER FOR THE PARTICULAR INFORMATION OR SERVICE 

PROVIDED, EXCEPT IN INSTANCES OF GROSS 

NEGLIGENCE OR WILLFUL MISCONDUCT BY 

ECTOWNUSA.  IN NO EVENT SHALL EcTownUSA, LLC, ITS 

OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, 

INFORMATION PROVIDERS OR SUPPLIERS BE LIABLE TO 

YOU FOR ANY LOSSES OR DAMAGES OTHER THAN THE 

AMOUNT REFERRED TO ABOVE. NEITHER YOU NOR 

ECTOWNUSA SHALL BE LIABLE TO THE OTHER FOR ANY 

INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR 

PUNITIVE DAMAGES ARISING IN CONNECTION WITH THIS 

AGREEMENT.  

 
15. THIRD PARTY RIGHTS 
The provisions of paragraphs 13 (Indemnification) and 14 

(Waiver, Release and Limitation of Liability) are for the benefit 

of: (a) EcTownUSA and its officers, directors, employees, 

agents, licensors, suppliers, and Information Providers; and (b) 

you and your officers,  directors, employees, agents, licensors, 

suppliers, and Information Providers. Each of these individuals 

or entities shall have the right to assert and enforce those 

provisions directly against you or EcTownUSA on its own behalf. 

 
16. TERM; TERMINATION 
Either you or EcTownUSA may terminate your right to use PMP 

at any time, with or without cause, upon counter signed written 

notice 30 days prior to said termination date. EcTownUSA 

reserves the right to terminate or suspend your PMP 

membership without prior notice, but EcTownUSA will confirm 

such termination or suspension by subsequent notice. The 

provisions of paragraphs 11 (Copyright), 12 (License, and Idea 

Submission), 13 (Indemnification), 14 (Waiver, Release and 

Limitation of Liability), 15 (Third Party Rights), and 17 

(Miscellaneous) shall survive any termination of this Agreement.  

In exchange for a month-to-month agreement (no annual 

requirement stipulated), you agree to grant EcTownUSA, LLC. 

an honorary (free) membership to the organization where 

organizations like EcTownUSA, LLC. may normally participate.  

This may not apply in certain “Private” clubs or organizations 

that use the PMP system. 

 
17. MISCELLANEOUS 
This Agreement shall be governed by and construed in 

accordance with the laws of the State of California. You agree 

that any legal action or proceeding between EcTownUSA and 

you for any purpose concerning this Agreement or the parties’ 

obligations hereunder shall be brought exclusively in a court of 

competent jurisdiction for Plumas County, United States. Any 

cause of action or claim you may have with respect to 

EcTownUSA must be commenced within one (1) year after the 

claim or cause of action arises. EcTownUSA’s failure to insist 

upon or enforce strict performance of any provision of this 

Agreement shall not be construed as a waiver of any provision 

or right.  Neither the course of conduct between the parties nor 

trade practice shall act to modify any provision of this 

Agreement. EcTownUSA may assign its rights and duties under 

this Agreement to any party at any time with notice to you. 

Attorneys' Fees. The prevailing party shall have the right to 

collect from the other party its reasonable costs and necessary 

disbursements and attorneys' fees incurred in enforcing this 

Agreement. 

 
18. NOTICE 
EcTownUSA may deliver notice to you under this Agreement by 

means of electronic mail, a general notice on PMP, or by written 

communication delivered by first class U. S. mail to your address 

on record in EcTownUSA’s account information. You may give 

notice to EcTownUSA at any time via electronic mail to PMP or 

by letter delivered by first class postage prepaid U. S. mail or 

overnight courier to the following address: 

 
19. SEVERABILITY 
The provisions of this Agreement are severable, and in the event 

any provision hereof is determined to be invalid or 

unenforceable, such invalidity or unenforceability shall not in any 

way affect the validity or enforceability of the remaining 

provisions hereof. 

 
20. PAYMENT TERMS  
The services you subscribe to are payable by the due date 

indicated on your bill. Payments made after the statement date 

on your bill will be reflected on your next bill. Amounts owing 

after the due date are subject to a late payment interest charge, 

calculated at 2% per month, compounded monthly. An 

additional late payment fee may apply subject to the duration of 

the outstanding balance. Should it become necessary to 

disconnect a past due account, payment of the full outstanding 

balance will be required before service is restored.  

 
ANTI-SPAM POLICY  
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Policy 
Company has a no tolerance spam policy. Company's customer 

support actively monitors large import lists and emails going to 

a large number of contacts. Any customer found to be using 

Company for spam will be immediately cut-off from use of the 

product. If you know of or suspect any violators, please notify us 

immediately at support@chambernation.com. Members are not 

granted access to send broadcast emails out using this system 

so this policy applies to users with ADMIN LEVEL security only. 

 
Every email contains a mandatory unsubscribe function. 

 
What is Spam? 
Spam is unsolicited email also known as UCE (Unsolicited 

Commercial Email). By sending email to only to those who have 

requested to receive it, you are following accepted permission-

based email guidelines. 
What constitutes a Preexisting business relationship? 
The recipient of your email has become a member, made a 

purchase, requested information, subscribed to an event, 

responded to a questionnaire or a survey, or had offline contact 

with you. 
What constitutes consent? 
The recipient of your email has been clearly and fully notified of 

the collection and use of his email address and has consented 

prior to such collection and use. This is often called informed 

consent. 
Isn't there a law against sending Spam? 
The federal anti-spam law went into effect on January 1st, 2004 

and preempts all state laws. While this new law will not stop 

spam, it does make most spam illegal and ultimately less 

attractive to spammers. The law is specific about requirements 

to send commercial email and empowers the federal 

government to enforce the law. The penalties can include a fine 

and/or imprisonment for up to 5 years. 
How Company protects you from sending spam 
Company is a permission-based membership automation 

company with email-broadcasting tool that follows the strictest 

permission-based philosophies: 
Communication - Your organization clearly shows membership 

opportunities and registration page may state why you are 

collecting the member's email address, how you plan to use their 

address, and that you are following the embedded privacy 

policy. Additionally, by accepting our online services agreement 

you have agreed to use only permission-based lists (members) 

and never to sell or rent your lists. 
Unsubscribe - Every email generated from Company contains 

an unsubscribe link which allows your members to opt-out of 

future emails and automatically updates your contact lists to 

avoid the chance of sending unwanted emails to visitors who 

have unsubscribed. 
Identification - Your email header information is correct 

because it is pre-set for you by the Company. Your email's 

"From" address is verified and already accurately identifies your 

organization as the sender. 

Contact Information - all of your emails are pre-filled with your 

organization's contact email information. 
How to protect yourself from Spam: Take the Spam Test 

● Are you importing a purchased list of ANY kind? 

● Are you sending to non-specific addresses such as: 

sales@test.com, business@test.com, 

webmaster@test.com, info@test.com, or other general 

addresses? 

● Are you sending to distribution lists or mailing lists 

which send indirectly to a variety of email addresses? 

● Are you mailing to anyone who has not explicitly 

agreed to join your membership mailing list? 

● Does your email's subject line contain false or 

misleading information? 

● Does your email fail to provide a working link to 

unsubscribe? 

● Are you failing to process any unsubscribe requests 

that come to you via a "reply" to your email within 10 days or the 

request that did not use the provided unsubscribe link? 

If you have answered YES to ANY of the above questions you 

will likely be labeled a SPAMMER. For more information visit 

The Coalition against Unsolicited Email (www.cauce.org) or 

contact Company Support (support@chambernation.com) 
__________________________________________________ 

Acceptance of the Monthly 

Online Services Agreement 
__________________________________________________ 

 
Your signature acknowledges acceptance of the monthly 

“Online Service Agreement” to pay for service beginning at 

time system access is granted.  I also agree to abide by the 

Companies NO SPAM policy and participate in training over 

time to get the very most out of your new system: 

 
 

Signature: _________________________________________    

 

 

Date: _____________________________________________ 

 
 

Tiodew / EcTownUSA, LLC:  

 

 

Signature: _________________________________________    

 

 

Date: _____________________________________________ 
 

 

 

Please FAX signed agreement to (855) 268-7329 / mail check 

for setup to:  EcTownUSA,LLC. Attn: Accounting Department  

mailto:support@chambernation.com
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P.O. Box 61626 Reno, NV  89506 / Main: 855-Add-Members   

ATTACHMENT A - Information Service 

Access, Copyright and Privacy Policies 

User ID's 
A unique USER-ID will be issued to each individual that 

accesses the Membership Management System (“PMP”). 

Passwords will be chosen and entered into the system by 

the User.  

 

PROCEDURE TO OBTAIN A USER-ID  
 

● A User-ID Request is to be filled out online 

(member access request) for each individual who 

requires access to the PMP. 

● The access issued to the individual will be set to 

“Member Level” only.  Only the system 

administrator for the particular group grants 

approval for increased access levels. 

 

PROCEDURE TO CHANGE ACCESS LEVEL  

 
If it is necessary to obtain additional access to Menus 

and/or Programs, a User-ID Request to the system 

administrator for a specific group must be made and 

approved by the appropriate person in charge of any 

member group. 

 

USER-ID AND PASSWORD POLICIES  
 

● Individuals are responsible for all procedures 

processed with the USER-ID issued to them. 

● Passwords will be reset periodically. 

● Passwords must be at least 8 positions in length 

and must contain at least one (1) number. 

● Passwords are NOT to be written down. 

● Passwords are NOT to be given out to others. 

● Make your password easy to remember. 

● Never give out your password. If you feel the 

security of your password has been compromised, 

you should change it immediately. 

SYSTEM BACKUP POLICIES 
● We have weekly full backups, with automated 

daily incremental occurrences. 

● In addition, a redundant backup of member data is 

kept off site (separate from the data center). 

● Hosting is handled in state-of-the-art data centers 

in Kansas City (1&1) for website redundancy. 

● Hosting system administrators are subject to 

background checks and our hosting services 

provide high security and power management 

services. 

COPYRIGHT POLICY 

Alert Us to Copyright Infringement 

Company has in place certain legally mandated procedures 

regarding allegations of copyright infringement occurring on 

the Site or with the Service. Company has adopted a policy 

that provides for the immediate suspension and/or 

termination of any Site or Service user who is found to 

have infringed on the rights of Company or of a third party, 

or otherwise violated any intellectual property laws or 

regulations. Company's policy is to investigate any 

allegations of copyright infringement brought to its 

attention. If you have evidence, know, or have a good faith 

belief that your rights or the rights of a third party have 

been violated and you want Company to delete, edit, or 

disable the material in question, you must provide 

Company with all of the following information: (a) a physical 

or electronic signature of a person authorized to act on 

behalf of the owner of the exclusive right that is allegedly 

infringed; (b) identification of the copyrighted work claimed 

to have been infringed, or, if multiple copyrighted works are 

covered by a single notification, a representative list of 

such works; (c) identification of the material that is claimed 

to be infringed or to be the subject of infringing activity and 

that is to be removed or access to which is to be disabled, 

and information reasonably sufficient to permit Company to 

locate the material; (d) information reasonably sufficient to 

permit Company to contact you, such as an address, 

telephone number, and if available, an electronic mail 

address at which you may be contacted; (e) a statement 

that you have a good faith belief that use of the material in 

the manner complained of is not authorized by the 

copyright owner, its agent, or the law; and (f) a statement 

that the information in the notification is accurate, and 

under penalty of perjury, that you are authorized to act on 

behalf of the owner of an exclusive right that is allegedly 

infringed. For this notification to be effective, you must 

provide it to Company's designated agent at:  

 
Richard Scully, EcTownUSA, LLC. 
231 W. Main Street, Suite A, Quincy, CA 95971 
P.O. Box 3466, Quincy, CA 95971 
Tel: 530-283-5553 
Fax: 800-662-0716 

 
e-mail: support@ectownusa.com 
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CONNECTED INTERNET WORKSTATION POLICIES 

● All Users MUST sign off the system when away for 

more than 15 minutes to alleviate exposure of non-

authorized access. System will auto close if no activity 

forcing new login. 

● Workstations MUST be shut down at the end of day. 

● Member system administrators must immediately 

remove all access levels for expired members or staff. 

● Non-compliance of these policies and procedures 

may result in the notification of management. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PRIVACY POLICY 

Our Commitment to Privacy 

Your privacy is important to you and to us. To better protect 

your privacy we provide this notice explaining our online 

information practices and the choices you can make about the 

way your information is collected and used. 

The Information We Collect: 

This notice applies to all information collected or submitted on 

the PMP website. On some pages, individual members can 

enter member data, make requests, and register to receive 

materials or participate in events. The types of personal 

information collected at these pages are: 

 

● Name 

● Address 

● Email address 

● Phone number 

● Credit/Debit Card Information (A direct SSL 

connection layer to merchant account system during 

entry is required so that there is never any local 

storage of this information held in the PMP.) 

● Etc. 

 
On some pages, administrative level users can submit 

information about other people. For example, if administrator is 

editing your organization’s member data, you will need to 

submit the member's address. In this circumstance, the types 

of personal information collected are: 

 

● Name 

● Address 

● Phone Number 

● Etc. 

The Way We Use Information: 

We do not use any of this information for advertisers or sell 

information to third parties. PMP is free of targeted advertising 

technologies using any specific member information. 


